THE AMERICAN INSTITUTE FOR THE ADVANCEMENT OF
FORENSIC STUDIES (AIAFS) presents

Best Practices in Working with Culturally Diverse Clients
in Criminal Justice, Forensic, and Human Service Settings

Presenter: Mihaela Dranoff, Ph.D

Date: Friday, September 27, 2019

Training Description

The purpose of the workshop is to increase awareness, knowledge, and
skills towards a multicultural and ethical approach in working with
culturally diverse clients in forensic mental health and criminal justice
settings. This workshop will discuss the current trends in the United States
demographics and the increased need for inclusion of culture-informed
services to our consumers. Awareness of self as a cultural being can
enhance self-perceived efficacy and reduce anxiety and burnout risks.
Knowledge of intercultural verbal and nonverbal aspects of
communication will add to the participants’ already acquired skills to help
build rapport with consumers and increase productivity. The workshop
will provide participants with the skills required for multicultural practice
and will include a list of references/resources on this topic. Trauma-
informed models of intervention will be presented along with relevant
examples. The training will include an in-depth discussion of the impact of
trauma in relation to a variety of forensic cases. Examples of interventions
designed to improve rapport and to enhance the efficacy of forensic
interviewing, assessment, and treatment protocols will be provided.

Training Objectives

1. Expand your understanding of multicultural competence.

2. Increase level of self-perceived efficiency as a service provider to the
culturally diverse.

3. Reduce anxiety and burnout risks by enhancing your skills in working
with the culturally diverse.

4. Enhance your understanding of ethical considerations in providing
services to the culturally diverse.

5. Increase your awareness and understanding of intercultural nonverbal
cues and communication patterns.

6. Become familiar with a trauma-based model for structuring interviews,
assessments, and treatment plans from a culture-centered approach.

7. Learn about real-life work situations where multicultural skills are
required (e.g., administering the Miranda rights, determining credibility,
assessing for parental practices/fit, using family genograms etc.).

8. Discuss examples of case law where inadequate intercultural
communication interfered with the provision of adequate services.

Time: 8:30am - 4:00pm 6.0 CEUs
Presenter Biography

Mihaela Dranoff, Ph.D., holds a Master’s degree in
Child and Adolescent Clinical Psychology from
Montclair State University, and a PhD in Clinical
Psychology from Fairleigh Dickinson University. She
has extensive experience as a clinical and forensic
psychologist working with children and families in
the context of abuse and neglect assessments,
autism spectrum disorder and learning disabilities,
child custody and parenting evaluations, and
immigration-related assessments. Dr. Dranoff has
been qualified and has served as an expert witness
by the Superior Courts of New Jersey and New York
State. Dr. Dranoff also provides psychotherapy
services to children and adults, employing the
ecological model of child development and a family
dynamics perspective. Prior to becoming the
Director of the Montclair Center for Psychological
Services, Dr. Dranoff was employed at the Montclair
State Center for Autism and Early Childhood Mental
Health. She also completed a 3-year postdoctoral
clinical experience in a local forensic practice and
conducted forensic evaluations for the Division of
Children’s Protection and Permanency for the State
of New Jersey. During her doctoral training, she
completed clinical placements at the Fairleigh
Dickinson Center for Psychological Services, Youth
Development Clinic, Hackensack University Medical
Center, and Youth Consultation Services. Dr.
Dranoff has been an adjunct professor at Montclair
State University since 2010. She teaches
undergraduate and graduate courses in Child
Development, Issues in Child Advocacy, Ethical
Issues in Multicultural Psychology, and Abnormal
Psychology.

LOCATION:

COST: $99.00 (Individual Rate)

Mall of America, Parkview Meeting and Event Center, 5204 Center Court Bloomington, MN 55425

REGISTRATION: Online at www.aiafs.com/trainings or use the registration form
For additional info, contact Darian Buel @ 612-250-5432 - or - Email: aiafsassoc@gmail.com

Continuing Education Approval - Application for continuing education credits will be made with the following boards:

The Minnesota Board of Social Work
The Minnesota Board of Behavioral Health
The Minnesota POST Board

The Minnesota Board of Psychology
The Minnesota Board of Marriage and Family Therapy
The Minnesota Board of Continuing Legal Education




The American Institute for the Advancement of Forensic Studies (AIAFS)

Course Registration

Seminar Title: Best Practices in Working with Culturally Diverse Clients in Criminal Justice, Forensic, and Human
Service Settings

Seminar Date: Friday, September 27t, 2019 Time: 8:30am-4:00pm Cost: $99.00 6.0 CEUs

Mailing Address: The American Institute for the Advancement of Forensic Studies (AIAFS)
PO Box 5085 Reglster online today!
St. Paul, MN 55101 www,atafs,com/trainings

Additional Information: Call Darian Buel @ 612-250-5432 or Email: aiafsassoc@gmail.com

Location: Parkview Meeting and Event Center (first floor-inside Nickelodeon Universe), 5204 Center Court Bloomington, MN
55425. Open to the public at 7am. Enter WEST Parking Ramp, accessible from Killebrew Drive. Park on Street Level 1. Enter
main mall entrance, proceed straight ahead into Nickelodeon Universe, past the Ninja Turtles Ride and towards the Hard Rock
Café. Parkview Meeting and Event Center is located between Flyover America and Hard Rock Café in the southwest corner of
Nickelodeon Universe.

Training Schedule:

7:45am-8:30am - Sign in/Registration 1:00pm-2:15pm - Training
8:30am-10:00am - Training 2:15pm-2:30pm - Break
10:00am-10:15am - Break 2:30pm-3:45pm - Training
10:15am-12:00pm - Training 3:45pm-4:00pm - Questions/Post-Test
12:00pm-1:00pm - Lunch (On Your Own) 4:00pm - Adjourn

Attendee Contact Information Cultural Diversity 9/27/2019 8:30am-4:00pm Cost: $99.00

Name:

Agency:

Business Address: Street

City State Zip Code
Home Phone: Work Phone: Cell Phone:

Email:

Payment Information
(O cCheck (Check No: )

Credit Card: QvVvisa (Master Card () Other
Name on Card:
Card Number:

Expiration Date: Security Code

Billing Address: Street
City State Zip Code

Name of person submitting credit card information:

Signature of person submitting credit card information:

AIAFS takes pride in bridging the gap of education in forensic mental health by offering affordably-priced training events. We appreciate your consideration of
attending an AIAFS training to expand your knowledge and earn continuing education credit.

If you are unable to attend an event for which you have already registered and paid, please contact AIAFS a minimum of one week before the event. A
complimentary credit transfer equal to the amount paid at registration will be applied toward any upcoming training event. Requests made after seven days

before the training event will be handled on a case by case basis.

AIAFS will process the credit transfer for you. Please email us at aiafsassoc@gmail.com and include “Training Credit Transfer” in the subject line.




